JOB DESCRIPTION

Title Cashier/Market worker

Departments Market

Reports to Market/Bakery manager & Jennifer and Brian Diehl, Owners

Work Schedule | As assigned weekly by the market/bakery manager

Job summary

Cashier/Market team member works in the market, operates cash registers, greets patrons,
educating them on our apples, bakery, or market products. Inform customers about our products
and services and also ask customers to try samples as a way to increase sales. Operate the cash
registers.

Main Job Tasks and Responsibilities

* Greet customers entering the market

* Able to answer customer questions regarding apples and other market products

* Weigh items sold by weight in order to determine prices

* Receive payment by cash or credit card and issue receipts and change due

*  Monitor checkout stations to ensure they have adequate cash available

* Offer customers carry-out service at the completion of the transaction if appropriate
* Bag, box, wrap items purchased by the customer

* Resolve customer complaints

* Stock shelves and mark prices on shelves and items

* Recommends re-stock item purchases.

* Maintain cleanliness of the market area including cleaning display areas, & working area
e Completes daily & nightly cleaning to maintain a safe and healthy environment

* Ability to multi-task in a fast paced environment

* Ability to interact with customers and co-workers

* Other duties as assigned

Education & Experience Requirements and Abilities Required:

* Must be at least 18 years of age, although those 16-18 may be considered.

 High school education preferred or equivalent combination of education and experience.

Must be able to repeatedly move from cooler to counter lifting gallons of cider 9# each

Must be able to lift 25# (items carried to customer cars)

» Non-smoker

Brant’s Apple Orchard is an equal opportunity employer. All applicants will be considered for employment without
attention to race, color, religion, sex, national origin, veteran or disability status.



